Accessing the Computer Based Training (CBT) for IACS

Note: Use of this CBT requires the following plug-ins: Shockwave, Flash Player with

Active X, and/or Flash Player. For optimal resolution, screen resolution should be set to
1024 x 768.

1. Access the CMS Applications Portal (https://applications.cms.hhs.gov) and then
select the Account Management hyperlink from the left menu bar.

The Account Management tab will appear. Click the Computer Based Training (CBT)
for Account Management link.
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2. The following screen appears. If you have all necessary plug-ins installed, select one
of the specific subject matter links listed. Otherwise, see step 3 first.

<23 IACS CET - Microsoft Internet Explorer provided by Centers for Medicare and Medicaid Services 18] x|
File Edit ‘iew Favorites Tools  Help | ;".'
- : . — n T —
-6 - ) I Eavorites 4€2) | 1
Q Back J \ﬂ @ ._lj ‘ 7 Search “}\(‘ Faworites {3 (=
Address [&] htp: /158,73, 174,37 9081 fidm6 JCET /Menu3. himl | s |unks >
=]

Computer Based Training {CBET) For Account Management

The following training s for Individuals Authorized Access fo the CMS Computer
Services (1ACS) functions:

B New User Registration

B Regqistered User: First-Time Login

B Forgot Password?

B Change Password

B Change Answers to Authentication Questions

B Modify Account Profile

B Pending Approvals
» Accessible CBT

Return to CMS Applications Portal
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CBT Main (part 2)



3. If you need to install one of the necessary plug-ins, scroll down to the bottom of the
page and click on the plug-in link:
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B Change Answers to Authentication Guestions

B Modify Account Profile

B Pending Approvals

» Accessible CBT

Return to CMS Applications Portal

The following pluging are required. If you are unsure wheather or not your computer
has them, download all three nowe [instructions

1) Shockwave Player
2) Elash Player with Active X

3) Elash Player
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